
   BENEFIT TOOLS 
 

Community Service Society of New York                                                                                                                           February 2024 
Benefits Plus Leaning Center, Benefit Tools, Housing Resources 
NYC Housing Resources  

 
FHEPS 

Family Homelessness and Eviction 
Prevention Supplement 

CityFHEPS 
City Fighting Homelessness and Eviction 

Prevention Supplement 

Funding Source State and City-Funded City-Funded 

Government Agency New York City Human Resource Administration (HRA) 

Eligible Households  
(Individuals and Families)  

At risk of eviction OR residing in shelter  
(NYC HRA or NYC Department of Homeless Services (DHS) shelter)  

The household must include at least one 
dependent child under the age of 18, or 19 if 
attending secondary school. 

The household must include at least one person who: 

• Has served in the U.S. Armed Forces OR 
• Has current work history (≥ 10 hours in the past 30 

days) OR  
• Is disabled and in receipt of/eligible for federal 

disability benefits OR  
• Is age 60 or over OR  
• Is an adult exempt from CA work requirements  

Cash Assistance (CA) Case Required Not Required 

Financial Criteria Must meet CA income and resource guidelines Gross income must be at or below 200% FPL 

Immigration Criteria The household must include at least one person who meets the immigration criteria for NYS-funded CA’s 
Safety Net Assistance (SNA) program. (Refer to BPLC’s Immigrants’ Eligibility Chart for details.) 

Where to Apply?  

AT RISK OF EVICTION 
• ACCESS HRA OR 
• HRA Benefit Access Center OR 
• Legal service provider representing the 

household in the eviction case 

Homebase 

RESIDING IN SHELTER Cannot apply directly. Households are identified by NYC HRA and NYC DHS through data match. 

 

https://bplc.cssny.org/benefit_tools/10
http://benefitsplus.cssny.org/
https://bplc.cssny.org/files/attachment/98ec6da0-2084-4619-88de-e9e615ec037f/
https://bplc.cssny.org/benefit_tools/7
https://bplc.cssny.org/files/attachment/708a91d2-f5ae-4bdc-b1c3-1833c1a61c2b/
https://a069-access.nyc.gov/accesshra/
https://www1.nyc.gov/site/hra/locations/job-locations-and-service-centers.page
https://www.nyc.gov/site/hra/help/homebase-locations.page

