
 
Training  

for Professionals 

  

Currently, all of our courses are conducted virtually using our GoTo Webinar platform.  We will facilitate the 

registration process and provide a customized flyer to promote the course to your team.   

All attendees will receive up-to-date course materials, and a support person will be on hand, the day of the 

webinar, to help troubleshoot attendees who are unable to login or have audio issues.  

The cost will depend on:  

• the number of courses you would like to have, 

• how many people will attend,  

• whether you want the course(s) to be available for continuing education credits for your staff, and  

• whether the course needs to be customized to meet your needs.  

 

For more information, please contact: 

Leslie Bailey 

Director of Training 

lbailey@cssny.org 

 

 

Empowering Social Service Professionals 

Trainings on Public Benefits and Housing Programs 

Request a virtual course for your 
team!  

We can provide group training at a date and time that 

work best for your team. Choose from an array of 

courses on public benefit and housing programs with the 

ability to customize course materials to meet your staff 

development needs. All our training courses are 

approved for continuing education*.  Click here for a 

catalog of our courses.  

 

 

Continuing Education 

The Benefits Plus Leaning Center is approved to provide Continuing Education (CE) credits, please refer to 

https://cssny.us/BPLC-CE-PolicyF24 for details.  
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https://bplc.cssny.org/files/attachment/09cd8571-5e5c-4694-a74a-d9e54b868d68/Course%20Descriptions.pdf
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